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* 

DETAILED ACTION 

Claim Rejections - 35 USC §102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in a patent granted on an application for patent by another filed in the 
United States before the invention thereof by the applicant for patent, or on an international application 
by another who has fulfilled the requirements of paragraphs (1 ), (2), and (4) of section 371 (c) of this 
title before the invention thereof by the applicant for patent. 

2. Claims 1 , 7, 8 and 9 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Dodd (US Pat. App. No. US 2003/0036978). 

Regarding claim 1, 7, 8 and 9: 

Dodd teaches a sales support information providing method that includes: 

• Transmitting an answer request to salesperson terminals, 

the answer request requesting each terminal to input an answer 

choice to the selling method contained in the request, (see U 6- 1J 9 and figure 1). 

• Receiving answer data from the terminals, the answer data 

of each terminal containing an answer choice input by one of the 

* 

salespersons for the selling method, (see H 6- ^ 9 and figure 1). 

• Storing the respective answer data corresponding to the 
salespersons cumulatively as an answer file, the answer file 
containing records which correspond to the answer data of the 
salespersons respectively, (see % 6- 9 and figure 1). 

• Extracting each record from the answer file to increment 
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each of total counts for one or more of predetermined attributes 
which are met by a corresponding one of the salespersons for the 
extracted record, (see H 6- H 9 and figure 2). 
• transmitting results of the total counts for said one or 
more of the predetermined attributes to the salesperson 
terminals which are related to the selling method, (see H 6- H 9 and figure 1). 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. Claims 2, 3 and 4 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Dodd in view of Lu et al. (US Pat. No. 5,331 ,544). 

Regarding claim 4: 

Lu teaches a sales support information providing method 
where one or more of the predetermined attributes include shop attributes of shops 
which the salespersons belong to. (see column 3, lines 6-10), 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Dodd with Lu. Motivation to modify exists because shop attributes 
enhance the sales support system. 
Regarding claim 3: 

Lu teaches a sales support information providing method 
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according to claim 1 where one or more of the predetermined attributes include 
customer attributes of customers which the salespersons are responsible to. (see 
column 3, lines 6-10). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Dodd with Lu. Motivation to modify exists because customer 
attributes enhance the sales support system. 
Regarding claim 4: 

Lu teaches a sales support information providing method 
where one or more of the predetermined attributes include salesperson attributes of the 
salespersons, (see column 3, lines 6-10), 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Dodd with Lu. Motivation to modify exists because salesperson 
attributes enhance the sales support system. 

5. Claim 5 is rejected under 35 U.S.C. 103(a) as being unpatentable over Dodd in 
view of Johnson (US Pat. No. 6,067,525). 
Regarding claim 5: 

Johnson teaches a sales support information providing method 
where the answer request contains a questionnaire of the selling method, (see column 

V 

22, lines 55-65). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Dodd with Johnson. Motivation to modify exists because a 
questionnaire is an efficient method of obtaining information. 
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6. Claim 6 is rejected under 35 U.S.C. 103(a) as being unpatentable over Dodd in 
view of Johnson and in further view of Carol B. MacKnight's article, Teaching critical 
thinking through online discussions (Educase Quarterly, Number 4, 2000). 
Regarding claim 6: 

MacKnight teaches a sales support information providing method 
where the questionnaire is generated by including a selected one of success cases, 
sent from the salespersons to a bulletin board, and a set of answer choices, (see pages 
38-39). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to further modify Dodd with MacKnight. Motivation to modify exists because a 
questionnaire generated by success cases helps to provide a better way to predict 
which salespeople are succeeding or failing. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Abdul Basit whose telephone number is 571 272-7246. 
The examiner can normally be reached on Monday - Friday, 8:30am to 5:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, James Trammell can be reached on 571 272 6712. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 



* 
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information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-91 99^fW0SA OR CANADA) or 571-272-1000. 
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